











GOODS FLOW
IN RETAIL
ENVIRONMENTS

Keeping your retail facility running like clockwork and
providing a healthy return on investment requires
smooth goods flow just as much as smooth people
flow. It's also critical that goods can be moved
around discreetly to avoid disruption to the shopping
experience, and that the equipment you use is up to
the task — heavy loads and high usage levels demand
durable and reliable equipment.

Why KONE goods flow solutions are the best choice
for retail

= Fast, durable hoisting equipment to cope with demanding
usage

= Smooth operation to protect goods in transit

Accurate leveling and full-width doors for easy loading and
unloading

Robust interior options such as stainless steel walls, buffer
rails, and durable floors

Signalization options built for heavy usage

Elevators suitable for mixed passenger and goods transport







MAINTENANCE

Fast, flexible service that delivers the right
maintenance at the right time will keep your
equipment up and running and your tenants
smiling.

Keep people flowing

Breakdowns impact people flow and your cash flow,
and taking equipment out of service for planned main-
tenance during opening hours simply isn't an option.
KONE maintenance helps you cut costs by minimizing
breakdowns, makes budgeting easier and more accurate,
and ensures equipment is safe to use. Our professional
local service, backed by global tools and processes,
offers you the best long-term value for your maintenance
contract.

“We put a call out, they get here quickly,
and they do the job. They let us know what
is required, and if they can’t do it then and
there, they come round the next day and
sort it out.”

Retail building owner, UK

REAL VALUE FOR RETAIL

Department store, US

On a peak trading day, shutting down an escalator
can cost USD 50 000 a day or more, so it’s critical

that KONE can do scheduled maintenance and
small repairs outside opening hours. We do 60% of
our business in the two and a half months running
up to the busy December holiday period, so taking
just one piece of equipment out of service could
result in as much as USD 250 000 in lost sales.




MODERNIZATION

However well maintained they are, elevators,
escalators and autowalks eventually need to
be modernized. As equipment ages it becomes
less reliable, may not meet the latest safety
standards, and can start to look dated. With
KONE, modernization doesn’t have to mean lost
income, stress, or turning your retail facility into a
construction site. Our expertise covers everything
from replacing individual systems or components
to full replacement, and represents a sound long-
term investment for any retail facility.

OPEN FOR BUSINESS

Upgrading elevators, escalators and inclined
autowalks is a great way to upgrade the shop-
ping experience — smoother travel, less waiting,
increased safety, and improved appearance are
just some of the benefits. KONE can deliver a
cost-effective, nondisruptive modernization
solution for any type of retail facility. For exam-
ple, with KONE EcoMod™ you benefit from
completely renewed escalators without the
expense and hassle of truss removal.

Insight and planning that pays off

KONE Care for Life™ is an assessment of your
equip-ment’s current condition that helps you
decide what, when, and how to modernize.
Our asset management planning expertise saves
you time, helps you manage working capital,
and makes maintenance and repair costs more
predictable.

Modernization without the hassle

The key to hassle-free modernization is smart
project management. Our planning expertise
prevents delays, ensures everything arrives

on schedule, and makes installation efficient.
Modernized equipment means even better
people flow for shoppers and even better cash
flow for your retail facility.
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EMPORIA SHOPPING CENTER,

SWEDEN

Sustainable, stylish people flow
for Sweden’s green retail haven

Sweden'’s first environmentally certified

mall, the Emporia Shopping Center in Hyllie
houses three floors of shopping, food, art,
and design. KONE solutions equipped with
the latest energy-saving features — including
escalators and autowalks featuring the KONE
Direct Drive — along with project-specific
energy consumption calculations, helped the
mall achieve its prized BREEAM cetrtification.
The escalators and autowalks also feature
custom balustrades, glass, handrails, steps,
and access plates matching the color theme
of each of the mall’s six piazzas.
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RAFFLES CITY,
CHINA

Eco-efficiency and comfort for a

Chinese architectural landmark

Standing 123 meters tall, Raffles City in
Chengdu, China is a triumph of modern
environmentally friendly design that
combines offices, luxury residential

units, a hotel, and a shopping mall. The
building’s six KONE DoubleDeck elevators
provide high passenger capacity and were
instrumental in helping it achieve LEED
Gold certification. Powered by KONE
EcoDisc® hoisting motors, they also

are fitted with regenerative drives that
convert excess braking energy into clean
power for the building, while the KONE
escalators feature a load-sensing device
that optimizes energy efficiency.
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ONE NEW CHANGE,
UNITED KINGDOM

A clear view of success at a
stunning London retail space

One of the largest shopping
destinations in London’s bustling
financial district, One New Change
blends retail and office space to
stunning effect. Matching the
building’s modern facade, two
customized KONE MiniSpace™ exterior
scenic elevators deliver a spectacular
view of nearby St. Paul’s Cathedral and
transport thousands of visitors every
day. KONE’s project management
system enabled efficient planning and
a quick response to shifting schedules,
keeping the installation on track and
ensuring a smooth handover ready for
the opening ceremony.




KONE provides innovative and eco-efficient
solutions for elevators, escalators, automatic
building doors and the systems that integrate

them with today’s intelligent buildings.

We support our customers every step of the way;
from design, manufacturing and installation

to maintenance and modernization. KONE

is a global leader in helping our customers
manage the smooth flow of people and

goods throughout their buildings.

Our commitment to customers is present in

all KONE solutions. This makes us a reliable

partner throughout the life cycle of the building.

We challenge the conventional wisdom of

the industry. We are fast, flexible, and we have

a well-deserved reputation as a technology leader,

with such innovations as KONE MonoSpace®,

KONE NanoSpace™ and KONE UltraRope®.

KONE employs close to 50,000 dedicated

experts to serve you globally and locally.

KONE Corporation

www.kone.com
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