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Important Notice  

This guidelines and instructions document and its contents (the “Instructions”) are for informational purposes 

only. The Instructions do not contain all the relevant information regarding the performance of the 

maintenance for the equipment in question and the installation or replacement of associated components (the 

“Work”). Any person engaging in the Work must follow all instructions related to the respective equipment. 

Further, such persons must be qualified and authorized to perform the Work, which includes possessing 

licenses required by law.  

Authorized Use - License  

KONE grants the authorized recipient of the Instructions (“Authorized User”), a limited, revocable license to 

possess and use the Instructions for the purpose of performing the Work (“License”). Possession or use of the 

Instructions in a manner inconsistent with the License granted is strictly prohibited. Under no circumstances is 

the Authorized User permitted to copy, disclose, publish, or disseminate the Instructions to anyone, unless 

prior written consent has been obtained from the KONE legal function. In the event the purpose for which the 

License is granted ceases, the Authorized User shall either return the Instructions to KONE or destroy the 

Instructions. Violation of this paragraph may result in legal or equitable action against the Authorized User.  

Prohibited Possession or Use by Others  

Possession, use, copying, disclosure, publication, or dissemination of the Instructions by an individual who or 

entity that is not an Authorized User is strictly prohibited (“Prohibited Use”), unless prior written consent is 

obtained from the KONE legal function. Prohibited Use shall result in legal or equitable action by KONE against 

violators.  

Disclaimer of Liability  

The Instructions do not contain all the necessary information for performing the Work and you may not solely 

rely on the Instructions to perform the Work. The Authorized User assumes all risk associated with using and 

relying on the accuracy of the Instructions. KONE disclaims any and all liability for loss or damage including 

without limitation, indirect or consequential loss or damage, resulting from or in connection with the 

Authorized User’s use of the Instructions or the Prohibited Use. KONE shall not be held liable for any 

typographical, factual, or other errors or omissions contained in the Instructions, nor for any party's 

interpretation or use of the Instructions.  

No Warranty  

The Instructions are provided “As-Is.” No statement contained in the Instructions is to be construed as a 

warranty or condition, express or implied, as to any product, specification or procedure, its merchantability 

or fitness for any particular purpose or quality, or as a modification or representation of the terms of any 

purchase or other agreement. Any reliance the Authorized User places on such information is therefore 

strictly at the Authorized User’s own risk. KONE reserves the right at any time to alter the product design, 

specifications and procedures reflected in the Instructions without obligation to notify you or any other 

party beforehand. Proprietary, Confidential, Intellectual Property  

The Instructions are owned by KONE Corporation, its affiliates, and its subsidiaries (“KONE”). The Instructions 

are proprietary, confidential, and contain KONE intellectual property and trade secrets. The Instructions are 

protected by international and local intellectual property laws, including but not limited to copyright law. 

Unless otherwise expressly mentioned, all trademarks and product names in the Instructions are trademarks or 

registered trademarks of KONE. Unauthorized possession, use, copying, disclosure, publication, or 

dissemination of the Instructions infringes upon KONE’s legal rights and shall result in legal or equitable action 

by KONE against violators.


